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An expanding business with multi-site branch
offices, supported by disparate telephone
systems and no effective method of monitoring
and recording call traffic created a number of
communications challenges for the Towergate
Partnership. The answer? A new IP telephone
network and an integrated call recording/logging
solution from Liquid Voice.

Towergate Partnership is a group of specialised
insurance and brokerage companies with 120
offices across Britain. The partnership provides
high quality financial services to major UK
industrial sectors in addition to providing a range
of consumer, household and vehicle policies.

says Martyn Cranfield, Group The Solution
Telecoms Manager, Towergate Partnership Ltd. To compliment its new IP comms network,

Towergate required a seamless, integrated call
logging and recording solution; easy to use at
With over 4,000 employees, the company branch and department level; flexible and
handles more than 250,000 inbound and reliable, providing quick and easy access to real-
outbound telephone calls each month. time and historic data that can generate a range
of high quality reports for use across the
company.

The Challenge

Towergate’s 120 UK offices have historically
been supported by a variety of leading-brand
telephone systems, creating a range of practical
challenges.

“We wanted consistency throughout the
organisation; to lower costs and simplify the
supply and support chain,” says Martyn.
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The Installation

Towergate adopted the Liquid Voice solution in phases
over a three-month period, beginning with one office
then rolling out to other UK branches.

The Benefits

Towergate use all main functions of the solution
including call recording and call logging.

Customer Care and Tech Support

Towergate worked closely with Liquid Voice during the
selection, trial and installation stages and speak highly
of the vendor support.

The Future

Towergate began by using Liquid Voice call
recording/logging at five main branches and plan to roll
out the system to other offices across the organisation.




